
Xcel Energy is excited to offer a rebate to our Colorado residential rate customers in single family homes. Please complete the following rebate form and read 
all rebate terms. Please note that you must submit a valid, dated purchase receipt for your smart thermostat with this rebate form. 

Customer/account holder information

 
Xcel Energy account number___________________________________________________________   Daytime phone___________________________

(Found on your utility bill or under your account information at xcelenergy.com)

Customer / account holder name_______________________________________________________________________________________________
 (Last, first, middle initial)

Email_ __________________________________________________________________________________________________________________

Installation address ________________________________________________	 City__________________________ 	 State_ ______ 	 ZIP___________

Mailing address _ _________________________________________________	 City__________________________ 	 State_ ______ 	 ZIP___________
(If different from installation address)

Eligibility requirements 

	 Xcel Energy residential electric customer Home type:	 	 Single family	 	 Townhome	 	 Condo/Apt

	 Xcel Energy residential gas customer Does the home have a central cooling system?:	 	 Yes	 	 No

Heating source:	 	 Natural gas furnace	 	 Electric resistance heat	 	 Other

Qualifying smart thermostat manufacturers and models
For a list of qualifying models, go to xcelenergy.com/acrewards. On the site, you can also find information to enroll your thermostat in AC Rewards to receive an 
additional $75 bill credit, plus another $25 bill credit each year. 

Smart thermostat serial number / MAC ID:________________________________________________________________________________________

Alternate Rebate Recipient:  Complete this section only if Account Holder wants rebate paid to an alternate recipient (e.g., landlord, contractor). 

Business name (if applicable) ______________________________________________________________________________________________________________

Name_ ____________________________________________________________________________   Title (if business)____________________________________

Phone___________________________________________   Email_______________________________________________________________________________

Address______________________________________________________________________________________________________________________________

City____________________________________________________________________________________   State_ ______________    ZIP_____________________

Account Holder Authorization:
I, account holder, authorize the alternate recipient above to receive my rebate check.

Account holder signature_ ________________________________________________________________________________    Date___________________________

Agreement and certification

For electronic signers only: I, the undersigned, agree to submit this Smart Thermostat rebate form by electronic means. I also agree that this electronically  
submitted form has the same legal effect as a form submitted in paper and is authentic and valid. I furthermore consent to receive communications relating to 
Xcel Energy’s Smart Thermostat program in electronic form sent to the email address I have provided in this form. 

For all signers: I also certify that all form information I have provided is accurate, and I agree that I will submit a valid, dated purchase receipt with this form.  
I agree that I have read and understand and agree to the attached terms.

Account holder signature_ _________________________________________________________________________________________________
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Terms

Rebate Program Details
The Smart Thermostat Rebate is available to Xcel Energy’s Colorado  
residential rate customers in single family homes who purchase and install  
a new qualified smart thermostat on or after October 1, 2018. In order to be 
eligible, the customer must meet one of the following conditions:

•	The customer has a central air conditioning system and Xcel Energy  
electric service.

•	The customer has a natural gas furnace and Xcel Energy gas service. 

How to Submit Your Form
Account holder rebate forms must be POSTMARKED or e-mailed by  
September 30th of the year following the invoice date. A clear copy of a  
valid, dated purchase receipt must accompany this rebate form. The receipt 
must list the smart thermostat as a purchased item and correspond with the 
information in this rebate form. Xcel Energy will not process the rebate form 
without a clear copy of a valid, dated purchase receipt as noted. 

The rebate form may be signed, scanned and submitted electronically  
along with your scanned, valid, dated purchase receipt to  
residentialrebates@xcelenergy.com.

Rebate Payments
Xcel Energy issues rebates in the form of checks, not utility bill credits. If your 
rebate form is accepted, Xcel Energy will process and mail your rebate check  
in six to eight weeks. All program rules must be followed in order for rebates  
to be paid. 
 

Limitations
Rebate qualifications and amounts are subject to change any time. The Smart 
Thermostat Rebate program may be cancelled with 30 days’ notice.

Only one rebate is available per customer/account holder. Rebates are only 
available for purchases of new qualified smart thermostats; purchases of used 
or pre-owned smart thermostats are not eligible for the rebate. Residents of 
apartments or condominiums are not eligible.

Xcel Energy reserves the right to refuse payment if the customer violates 
terms. Xcel Energy does not expressly or implicitly warrant the performance of 
installed equipment (please contact your smart thermostat manufacturer for 
warranty information).

Send Completed Rebate Form to:
Mail to:
Xcel Energy Rebate Operations
P.O. Box 829
Minneapolis, MN 55440-0829

or

Email (form submission only) to: residentialrebates@xcelenergy.com 

For help with this rebate form, please call 800.895.4999.
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