MY ENERGY CONNECTION INFORMATION SHEET
ENROLLMENT GUIDE

@ XcelEnergy®

Welcome to My Energy Connection. With your smart meter and Wi-Fi capabilities, you can access new features like real-time
energy use data and insights. Simply download the My Energy Connection app from either the Apple App Store or Google Play
Store and follow the step-by-step instructions below to enroll.

1 Getting Started 2 My Account Log-In
¢ \When you first open the app, you'll see a “Get Started” e Enter your My Account username and password to
screen. log in to the My Energy Connection application.

e The "Get Started” button will take you to the My
Account log-in screen.

@ XcelEnergy'

SignIn

Email/Username

Password

Show

Forgot Password

Don't have an account? Register
@ XcelEnergy
My Energy Connection < 0}
3 Enroliment - Terms & Conditions 4 Name Device
e You will see a brief program description and eligibility e You will be given the option to begin setup of My
requirements. Energy Connection.
e You can review the Terms and Conditions before e Enter a name for your device.
deciding to enroll or cancel, which will log you out and
take you back to the “Get Started” screen.
@ XeelErergy: H @ XeelEnergy:
Enroliment Enrollment Requested
Get real-time energy insights from your home’s. Your enrollment request was submitted!
smart electric meter, along with personalized You'll receive an email when your meter is ready
trends and tips to save more energy and money. o connect.
Before enrolling, please keep in mind: T oOE e *Required
= You must already have a smart meter @ Name must be 1-20 characters with no special
installed. Accounts with multiple service characters.
. ‘v:zznw".;rc\‘r;e;:;u'v“ll‘:xuenua\s will be required l““ “ |
® You'll need to be connected to Wi-Fi, and your To continue setup, you'll need to be on your home

meter must be within network range. Wi-Fi network. Select Next to continue or Exit to

continue later.

Please accept the Terms and Conditions to enrollin My

Energy Connection.
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5 Connect to Wi-Fi (Android)

6 Connect to Wi-Fi (No Networks Available)

e On Android phones, you will be able to view available ¢ This is shown if there are no available networks or if you

networks.

e \Wi-Fi connection requirements will be displayed.

want to find other networks.

e You will have the option to pull down to retry searching

¢ Available networks are shown with a drop down to enter for available networks.

password.

e “Join Other Network” will be displayed to type in Wi-Fi
information manually.

@ Xeolbrersy
Connect to Wi-Fi

You're almost ready to access your reaktime
energy data. Please have your Wi-Fi information
on hand and ensure you are connected with this
device.

= A2.4GHz network is required

= Your meter must be within range of your Wi-Fi network

= “Guest" networks and WiFi hotspots are not
supported

Nearby Wi-Fi
= No Wireless Connection v
= HG8145V5_2E98B_5 v
% No Internet Connection v
= HG8145V5_2E98B v

JOIN OTHER NETWORK >

8 Meter Checklist

7 Connect to Wi-Fi (i0S)
e Manual entry of Wi-Fi network name and password is
the default for iOS devices.

e Wi-Fi connection requirements will be displayed.

@ Xeolbrersy
Connect to Wi-Fi

You're almost ready to access your real-time
energy data. Please have your Wi-Fi information on
hand and ensure you are connected with this
device.

= A2.4GHz networkis required
= Your meter must be within range of your Wi-Fi networks

= “Guest” networks and WiFi hotspots are not supported

WiFi Network *Required

|

Password *Required

© Password must be at least 8 characters.
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9 Onboarding Feature Guide

e This screen will show the progress status of Wi-Fi and e You will be guided through tutorial screens after the

device registration to the meter.

enrollment process.

e Steps are checked off to indicate that credentials have e This guide is shown the first time you reach the

been sent to the meter.

Real-Time screen.

e |f an error occurs, the user will be redirected to the e Animation loops can be paused and replayed.

appropriate troubleshooting screen.

My Energy Connection

@ Creating trusted ID for your mabile device
@ sending WiFi and mobile info to meter
© Meter oining WirFi network
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Hold tight. This could take a
few minutes.

@ Xcelknergy:

e The guide can be exited at any time.

e Swiping or clicking next will lead to the next screen.

Welcome to My Energy Connection (%)
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A Live Look At Usage
Follow as your electricity rises and falls on

the live energy speedometer. Watch how it
changes when major appliances turn on or
off.
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